
 
 

 

GROUP POLICY 

CHECK IN 

Hotel staff will deliver to the Tour Leader the group rooming list, with room assignments 
and keys. 
Each member of the group will be asked for € 20.00 as a security deposit to cover any 
damage to the structure or disrespectful behavior. 
It will set meal times that should never be before 6:30 am and after 9:30 pm. 
Tour Leader will be informed about the rules of behaviour to maintain during the stay. 
Tour Leader must disclose those rules to all members of the group. 

DURING THE STAY 

From midnight until 8:00 in the morning, it is absolutely forbidden to make any noise that 
might disturb the other guests. Otherwise those responsible will be reported to the Tour 
Leader and in extreme cases the hotel staff will contact the police. 
Each member of the group is required to comply with the stated meals. 
Smoking is not permitted in any of the hotel interior. 
Inside the hotel it is required decent clothing and respect of sensitivity and decency of 
others guests. 
Do not enter areas reserved to the hotel staff. 
Do not put paper and rubbish outside the bins. 

CHECK OUT 

Room keys must be returned upon departure. 
At the time of the departure of the structure personnel will carry out a control of occupied 
rooms: damage to the building, to movable goods, equipment, or theft of any nature will 
be immediately reported and  the deposit will be retained. 


